Date: 05/30/08
Seminar: 8:30 A.M. to 4 P.M.
Happy Hour: 4 to 5:30 P.M.
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1900 Round Barn Road
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301 S. First Street - Champaign, IL - www.raglelab.com

Ragle Anniversary
Education Day
2008

Join us as we welcome Dr. Mark Murphy to
Champaign, lllinois for this day of education
and celebration. Learn the seven habits that
will take your team to the next level of

effectiveness. For the low fee of $45 per
person your whole dental team could attend!

The 7 Habits of Highly Effective Dental Practices

This presentation is appropriate for an audience composed of doctors
and their staff. Mark will speak with passion about the seven qualities effective
dental teams possess and how these qualities develop behavioral habits that
you, too, may achieve with your practice team. You will hear persuasive and
engaging accounts of the difference these habits made in his own practice.

e Recognize that Communication Skills for our staffs and with the patients, our
friends and families is a learned activity that can be enhanced through
practice and utilization of tools.

e Develop a Shared Philosophy and Vision for the practice and understand
that it is a choice not chance driven style of practice.

e Observe that a Comprehensive Initial Examination Experience is the best
way to set the stage for excellence and to get to truly know your patient.

e Aspire to a higher Understanding of Occlusion and its relative importance
to predictability in restorative dentistry.

e Develop a protocol for Comprehensive Treatment Planning that leads to
Total Case Acceptance.

e Execute predictable repeatable steps that ensure Comprehensive Treatment
and restorative solutions that last.

e Realize that the art and science of attaining Mastery in Dentistry is the
result of Continuous and Never ending Improvement and a quest to be your
best. The journey becomes the objective rather than a destination.

(Must be Present to Win)



DATE: A REGISTRATION FORM

May 30, 2008 - e 8:00 to 8:45 A.M.
ay %= Doctor’s Office: °

e Breakfast
LocatioN: 0 oo Name: 8:45 to 9:00 A.M.
Round Barn Banquet Centre ) Introduction
1900 Round Barn Road Name: 9:00 to 10:30 A.M.
Champaign, IL 61821 Name: Mark Murphy, DDS
10:30 to 11:00 A.M.

FEE: Name: Vendor Surfing
$45 per person if signed up 11:00 to 12:30 P.M.
by 5/15/08. $65 after May Mark Murphy, DDS
15th. No refunds after Payment Method: 12:30 to 1:00 P.M.
5/15/08 Check Credit Invoice Dr. Lunch

B B B 1:00 to 2:30 P.M.
CREDITS: Mark Murphy, DDS
6 Hours Practice Management Phone: E-mail: 2:30 to 2:45 P.M.

Dessert break

To REGISTER: By May 15th fill out a form including each Doctor and each staff member attending 2:45 to 4:00 P.M.
and send payment of $45 per person to Kathleen Craven at Ragle Dental Laboratory Inc. at Mark Murphy, DDS
301 S. First Street Champaign, IL 61820. If you would like to pay by check, make check 4:00 to 5:30 P.M.
payable to Ragle Dental Laboratory . For your protection credit card payments must be called in Happy Hour/Prize
to Natalie at 217-398-0090 with #, exp.date, name on card, billing address of card and security Drawing
code.

Ragle Anniversary Education Day
May 30, 2008

B,

Location: Round Barn Banquet Centre academy

1900 Round Barn Road ofGeneralDemlstry
Champaign, IL 61821 PACE
(217) 359-9800 Program Approval for

Continuing Education

(Must be Present to Win)
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