
Ragle Dental Laboratory, Inc. 
Quality First  …..since 1979 

On the Fly…….. 

My philosophical values have always driven me to seek out  
new advancements in dentistry continually pushing the enve-
lope in bringing to the dental community products and ser-
vices that will enhance the delivery of restorative care to the 
dental patient. Technological advancements are great, some-
times at quite a cost and not much return, but typically they 
lend themselves to improvements in the overall process in 
what you receive from Ragle Dental Laboratory.   As we im-
prove, I always believe we are never good enough, I want 
you to know what’s coming and going in our world of den-
tistry.  To see what we are up to now click  More Details. Ragle announces it’s acquisi-

tion of the Cerec Inlab mill-
ing unit. More Details. 

Keeping up with Technology by Jerry Ragle, CDT Issue 1 -  Feb 06 

Training 

Being a Certified Dental Laboratory (CDL) Ragle Dental 
Laboratory must uphold high standards of education and 
Health and Safety.  Each year Safelink visits Ragle to keep our 
team up to date on the many regulations laboratory’s must 
comply with daily.  Ragle is the only Certified Dental Lab in 
Central Illinois. 

To remove your name from our mailing list, please click here. 
Questions or comments? E-mail us at info@raglelab.com or call 217-398-0090 

Terri Hoggard, that friendly voice you’ve heard 
on the phone when you call Ragle Dental Labora-
tory will be leaving us this week.  Terri started 20 
years ago as a delivery driver for the lab and has 
since held many technical positions with the most 
recent being the technical advisor to our custom-

ers during case planning and scheduling. We wish Terri luck 
and happiness as she spends more time with her family.   You 
may be wondering who you should call upon now in Terri’s 
absence. Please welcome Natalie (Ragle) Swanson as our 
new Office Manager and Jamie Matt as Office Coordinator 
beginning 2/27/06.  Also, view our website to see our  Tech-
nical  Advisors here at Ragle.  

A familiar voice soon to leave Ragle Lab 

Welcome to our newest Ragle 
Lab team member Jamie Matt.  
Jamie joins us as the Office 
Coordinator, a major player 
on our Service Team.. You 
will hear her 
voice when you 
call Ragle for 
s c h e d u l i n g , 
invoicing or 
d e l i v e r i e s .  
More Details. 

Newsletter Spotlight 

Continuous improvement is paramount at Ragle.  Ragle em-
ployees, whether new or existing, must adhere to standards set 
forth by Jerry Ragle, CDT.  The laboratory uses the PTC Veri-
fication 2000 training system along with their own developed 
Procedure Manuals in maintaining the quality service, restora-
tive excellence and technical knowledge in serving their cli-
ents.  Ragle’s Director of Training shown left. 

What’s in the News?  

Dr.’s Eric Martin 
and Nick Sabbia 
highlighted in the 
JDT on Prep De-
sign. 
 More Details 

Ragle adds a new 
milled restorative op-
tion. Not only does 
this add a menu of 
options but also con-
sistency. More Details 

A Family 
business?   
 
 
 
More Details 
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