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Jerry Ragle

From: Ragle Dental Laboratory, Inc. [info=raglelab.com@mcsv69.net] on behalf of Ragle Dental 
Laboratory, Inc. [info@raglelab.com]

Sent: Friday, May 15, 2009 9:57 AM
To: Jerry Ragle
Subject: Ragle Dental Lab On the Fly May 2009

To ensure delivery to your inbox add eNews@raglelab.com to your address book 

 

Is the Cadent iTero™  

Recession Proof?... 

by Nick Ragle 

  

     ...Dental offices are down across the 

country and as a result Dental labs are as 

well.  The majority of labs around the country are down in 

sales, some more than others, however being 10% down or 

better is considered good for the current market.  Ragle 

Dental Laboratory isn't really any different from any other 

lab fighting the current economic situation, except for one 

thing: the Cadent iTero™ dentist.  Click here to read the full 

article. 

 

Nat's Corner 

Change in Scheduling a Crown Fit to 

an Existing Partial 

 

     Due to the process changes that Ragle 

Dental Laboratory has found necessary to 

become a more efficient laboratory, we are now requesting 

that we have your patient's partial from the start to the 

completion of the case.  If your patient is more comfortable 

with keeping their partial and not being without it, we just 

request a Blu-Mousse impression be taken of the area of the 

partial (clasp and/or rest) around the prepared tooth needing 

replicated.  

May 2009 

 

Newsletter Spotlight 

 

 

 

Click here to find out how to 

receive a 15% rebate on 

a 6 unit all-ceramic 

veneer/crown case. 

 

Registration has been 

extended!  Make sure you 

sign up by:  

Wednesday, May 20, 5 PM 
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     You can find on our website, www.raglelab.com, a 

presentation called; "Resin Clasp Technique," explaining a 

step by step process in taking a Blu-Mousse impression of a 

partial to fit a new crown.  By taking a Blu-Mousse impression 

we are getting an accurate representation of the patient's 

partial without inconveniencing your patient.  If you have any 

questions on this procedure or would like more instruction on 

the Blu-Mousse impression technique, please feel free to 

contact Nick Ragle anytime M-Th, by either emailing him at 

nrragle@raglelab.comor by phone at (217) 398-0090. 

 

Attention Please!! 

 

     I would like to make a friendly request; I have noticed the 

past few months that some cases are being sent into the lab 

in a less that desirable condition.  If you could ensure that all 

debris, food, adhesive, and blood have been completely 

removed from cases, especially denture cases, I and my staff 

would be greatly appreciative. 

 

     Additionally, please remember to remove any cotton 

rolls/wedges from impressions that are sent in. 

 

Ragle Opens First U.S. Milling 

Center for Cadent, Inc.  

 

     Jerry Ragle has thought so much of Cadent and its digital 

impression scanner, iTero™, that when the opportunity came 

to mill the models he jumped at the chance.  "There is a 

tremendous future for anyone who wants it" said Jerry on a 

recent WDWS talk show hosted by Alex Ruggieri.  They 

 

 

 

Download a copy of the 

brochure or register online 

for the 30th Anniversary 

Education Day. 

 

  

View a copy of the 

presentation made by Curtis 

Mitchem, DDS and Jerry 

Ragle, CDT at the 2008 Carle 

Foundation Day.  
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discuss the digital process, how Ragle Lab was started and 

where it is going. 

      

     Tim Mack, Chief Operating Officer for Cadent said; "Ragle 

Dental Lab has routinely identified the most progressive and 

market-ready technologies over the years.  More importantly, 

Ragle's customers see them as a trustworthy source of 

innovative, yet practical, advice; advice in which has had a 

transforming impact on the dental practices they serve.  That 

is why Cadent has selected Ragle as the first lab in the U.S. to 

become a regional production center for the Cadent iTero™ 

digital impression system."  Cadent announced the 

partnership in February. 

 

     "We are very excited to be working with this technology 

and right here in Champaign-Urbana", Ragle said.  They plan 

to have an open house soon; but invite all of their clients to 

stop by for a tour.  Pictured above is Nick Ragle (right) and 

Nick Azzara, President of Captek (left), who recently toured 

the facility while visiting the lab. 

 

Top 5 Most Annoying Patient Behaviors 
 

Recently in the February issue of Dentistry Today there was 

an article titled, "Top 5 most annoying patient behaviors."  

Can you relate.... 

 

5.  Public displays of affection.  Your breath may be 

minty fresh after a cleaning, but don't test it until after you 

leave the dental office. 

4.  Playing games on your handheld.  A few dentists 

reported getting knocked upside the head during an exam 

while their patients tried to continue playing their games at 

arms-length.  Really, Tetris can wait. 

3.  Reading a book or magazine while the dentist is 

trying to perform an exam.  You'll have to relinquish the 

People magazine or John Grisham novel so your dentist can 

get a look at your teeth. 

2.  Grooming.  The light in the dental chair might be just 

right for touching up makeup or, heaven help us, plucking 

your eyebrows, but dentists really would prefer you save 

those activities for the bathroom. 

 

 

Read "Who's Hot 2009", 

featuring Jerry Ragle, CDT.  

The article was published 

in the January issue of the 

Journal of Dental Technology. 

 

 

Download a copy of the Time 

Schedules. 

 

eNews FACT 

Dentist in January on 

average were down 20% 

except iTero™ dentists who 

surpassed last years sales.  

Cadent reports they have 

added additional milling 

machines and increased their 

hours to 24/7 to keep up 

with the demand for digital 

models being acquired by 

iTero™ digital impression 
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And the most annoying thing patients do while in the dentists' 

chair... 

ANSWERING CELL PHONES!! 

systems.  

 

 

View or Print the 2009 Ragle 

Event Calendar. 

Unsubscribe jragle@raglelab.com from this list. 

 

Our mailing address is: 

Ragle Dental Laboratory, Inc. 

301 South First Street 

Champaign, Illinois 61820 

 

Our telephone: 

(217) 398-0090 

(800) 742-3629 Toll Free 

(217) 398-8098 Fax 
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